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CONTACT US

HOME LIBRARY
SERVICE

The Home Library Service assists 
eligible Western Downs Libraries 
members who are unable to  
visit the library by bringing  
the library to them.

Our Home Library Service provides a  
range of library materials to ensure that our 
members’ recreational, cultural, educational  
and entertainment needs are met.

Terms and Conditions
Home Library Service delivery will not be made where there 
is an untethered dog or other animal that may pose a risk.  
A maximum of 20 items can be selected at one time.

This service is only available at selected branches.

For more, please speak to your librarian.



Genres (Please Tick)

Regular Print Large Type Audiobook

Adult Fiction

Romance

Science Fiction

Adventure

True Crime

Non-Fiction 

Australian Fiction

Mystery & Crime

Christian Fiction

Westerns

Life Stories

Lifestyle

Other (Please Describe)

Authors you like to read (Please List)

Who can use this service?
Any Western Downs resident who lives within the town 
boundary of a town with a Western Downs Libraries branch, 
and are unable to access a public library in person, including:

 –   People who have illnesses or disabilities which prevent 
them from accessing a library. These conditions may  
be temporary, recurring or permanent.

 –   People who are able to visit a library, but because  
of frailty or disability are unable to carry items home.

 –   People who live in residential establishments, such  
as nursing homes, hostels, supported-accommodation  
houses or hospitals.

 –   People who are engaged in full-time care for people.

 –   Young children who are in the care of any of the  
above groups.

 –   Others not included in the above but deemed suitable  
for home delivery at the discretion of library staff.

What if I live outside 
the town boundry?
For customers outside a town boundary, library staff can 
select items for you that can be collected by a friend or 
family member from your local branch. Please contact  
your local branch to arrange.

How do I join?
Please complete a Home Library Service Application  
Form and return to your local branch.

Alternatively, you can contact us at  
1300 COUNCIL (1300 268 624).

Library Membership No.

Name

Address 

Phone Number

Email

      Delivery      Pickup

Branch Location

Number of Items

BOOKS
Requested Format (Please Tick)

(Please Tick)

DVDs

Movies  TV Series  Documentary

Additional Information

MAGAZINES

HOME LIBRARY SERVICE APPLICATION FORM

OTHER NOTES


